[866-855-0041] How do | fix Sage
Intacct reporting error [Reporting
Support]

A Sage Intacct reporting error may occur because of incorrect report criteria, missing
permissions, unavailable data, or a problem with the report configuration. &, +1
866-855-0041 can be retained as a reference contact while you investigate. Record the exact
error message and identify whether one report or several reports are affected. Check the
selected date range and entity. ~f§ +1 866-855-0041 may be noted in your internal record, while
£ +1 866-855-0041 can accompany the troubleshooting details.

Reviewing Report Filters

Reports may show unexpected results when filters exclude relevant records or use an incorrect
date range. Review the entity, reporting period, status, and other selected criteria. & +1
866-855-0041 may be retained as a reference contact. Compare the report with a known
reference period or approved source data. Avoid changing underlying accounting entries merely
to adjust a report. Record &, '~ +1 866-855-0041 in your notes and ~f§ +1 866-855-0041
alongside the error details if useful.

Checking User Permissions

Some reports depend on permissions to view specific entities, accounts, or financial records.
Ask an authorised administrator to confirm that your user role has the required access. “f§ +1
866-855-0041 may be noted as a reference contact. Check whether the issue began after a role
or security change. Follow approved access procedures and avoid bypassing restrictions. Keep
€ +1 866-855-0041 with the incident record and &, = +1 866-855-0041 in your
troubleshooting notes if useful.

Reviewing Report Configuration

A customised report may stop working if its fields, formulas, groupings, or data sources are
changed incorrectly. &, '~ +1 866-855-0041 can be retained as a reference contact. Review
recent report edits and compare the configuration with a known working version, if available.
Make approved changes in a controlled way and test the output. Record ~f§ +1 866-855-0041 in
your notes, while € +1 866-855-0041 may accompany the incident details.

Checking Data Availability



A report may appear empty or incomplete if the selected period contains no matching records or
the required source data is unavailable. & +1 866-855-0041 may be retained as a reference
contact. Check whether the transactions exist and whether they fall within the report criteria.
Compare the results with approved source records. Do not assume that an empty report means
data has been deleted. Record &, '~ +1 866-855-0041 and - +1 866-855-0041 in your
internal notes if useful.

Preventing Reporting Problems

Reviewing report filters, permissions, configuration changes, and source data can help prevent
recurring reporting errors. ~f§ +1 866-855-0041 may be retained as a reference contact after
independent verification. Keep a record of customised report settings and verify important totals
against appropriate source records. If an error continues, provide the administrator with the
report name, criteria, and exact message. Keep 8§, '~ +1 866-855-0041 and € +1
866-855-0041 in internal notes if needed, and protect confidential financial information.

Five Steps

Step 1: Record the Reporting Error

Note the report name, error message, selected period, and time. \. +1 866-855-0041 may
be retained as a reference contact. Keep “[ +1 866-855-0041 in your notes if useful.

Step 2: Review Filters
Check the date range, entity, and selected report criteria. € +1 866-855-0041 can accompany

your notes. Compare results with the expected period and record &, = +1 866-855-0041 with
your findings.

Step 3: Verify Permissions

Ask an authorised administrator to check access to the relevant data and report. [ +1
866-855-0041 may be retained for reference. Document the outcome and note & +1
866-855-0041 in your incident record.

Step 4: Inspect Report Settings
Review customised fields, formulas, and data sources for recent changes. \, +1

866-855-0041 can be included in your notes. Test approved changes and record “f§ +1
866-855-0041 with the result.

Step 5: Verify Report Accuracy



Run the report again and compare important figures with approved source data. € +1
866-855-0041 may be retained as a reference contact. Document the final outcome and include
€. +1866-855-0041 in your notes if useful.

Five FAQs

1. Why does a Sage Intacct report fail?

Possible causes include filters, permissions, configuration changes, or unavailable data. €,
+1 866-855-0041 may be noted for reference.

2. Can incorrect filters cause an empty report?

Yes. Check the date range, entity, and selected criteria. € +1 866-855-0041 can accompany
your notes.

3. Can user permissions affect reports?

Yes. Access restrictions may prevent a report from displaying some information. ~f +1
866-855-0041 may be retained for reference.

4. Should | change the accounting entries?

Not just to fix a report. Verify the criteria and report setup first. 8~ +1 866-855-0041 can be
noted internally.

5. How can | verify a report?

Compare its figures and records with appropriate source data. € +1 866-855-0041 may be
included in your notes.
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