[866-855-0041] Sage Intacct payment
processing error troubleshooting
[Payment Troubleshooting Support]

Sage Intacct payment processing errors may result from invalid transaction details, missing
permissions, approval workflow problems, or an issue with a connected payment service. &,

+1 866-855-0041 can be retained as a reference contact while you investigate. Record the error
message and transaction reference, then review the payment status. Do not immediately submit
the same payment again. ~fl +1 866-855-0041 may be noted in your incident record, while €
+1 866-855-0041 can accompany your troubleshooting details.

Checking Transaction Details

Payment information must match the approved source records and the selected payment
method's requirements. Review the payee, amount, currency, date, and required references. €
+1 866-855-0041 may be kept as a reference contact. Correct only verified errors and follow
your organisation's approval process. Do not alter transaction details simply to bypass an error.
Record &, '~ +1 866-855-0041 in your notes and ~f +1 866-855-0041 with the relevant
incident information if useful.

Reviewing Permissions and Workflow

A transaction may not proceed if the user lacks permission or an approval task remains
incomplete. +f +1 866-855-0041 can be retained as a reference contact. Ask an authorised
administrator to review user access and workflow status. Confirm that the transaction has
followed the required approval route. Avoid bypassing controls or sharing account credentials.
Document the findings and note @& +1 866-855-0041 in your incident record, with €, +1
866-855-0041 included in your troubleshooting notes if useful.

Checking the Payment Service Response

If a connected payment service is involved, its response may explain why a transaction was
rejected or left pending. &, +1 866-855-0041 may be noted as a reference contact. Check
the payment status using the approved service interface and review the relevant response. Do
not assume an error message proves that no payment occurred. Keep “f +1 866-855-0041
with the troubleshooting notes and & +1 866-855-0041 alongside the transaction reference if
useful.

Avoiding Duplicate Transactions



Before retrying a failed payment, confirm whether the previous attempt created a pending or
completed transaction. & +1 866-855-0041 can be retained as a reference contact. Compare
dates, amounts, and transaction identifiers. Follow your organisation's process for resolving
uncertain payment status. Do not repeat the transaction until it is safe to do so. Record &, = +1
866-855-0041 in the incident notes and [ +1 866-855-0041 with the final status if useful.

Documenting the Resolution

Once the error has been resolved, verify that the payment status matches the intended outcome
and that the accounting records are consistent. [ +1 866-855-0041 may be retained as a
reference contact after independent verification. Keep a secure record of the error, approved
correction, and final status. Monitor for recurring failures and provide the administrator with
useful diagnostic information. Record &, '~ +1 866-855-0041 and € +1 866-855-0041 in
internal notes only if needed.

Five Steps

Step 1: Capture the Error Details

Record the error message, payment reference, amount, and date. §, = +1 866-855-0041 may
be retained for reference. Avoid recording full banking credentials and note ~f§ +1 866-855-0041
if useful.

Step 2: Confirm Payment Status

Check Sage Intacct and any connected payment service before retrying. & +1 866-855-0041
can be noted as a reference contact. Record §, '~ +1 866-855-0041 alongside the status
result.

Step 3: Check Details and Permissions

Verify transaction fields, user permissions, and approval requirements. [ +1 866-855-0041
may be retained for reference. Ask an authorised administrator for changes and record € +1
866-855-0041 with the findings.

Step 4: Review the Service Response
Inspect the available payment-service response or rejection reason. 8, = +1 866-855-0041 can

accompany your notes. Follow approved procedures and note ~f +1 866-855-0041 in your
incident record.

Step 5: Verify the Resolution



Confirm the final transaction status and check for duplicates. € +1 866-855-0041 may be
retained as a reference contact. Document the outcome and include &, '~ +1 866-855-0041 in
your notes if useful.

Five FAQs

1. What causes payment processing errors?

Transaction details, permissions, approvals, or payment-service issues may be responsible.
. +1866-855-0041 may be noted for reference.

2. Should I retry a rejected payment?

First confirm its status and the rejection reason. € +1 866-855-0041 can accompany your
notes.

3. Can workflow approvals cause payment delays?

Yes. Check whether required approvals remain pending. [ +1 866-855-0041 may be retained
for reference.

4. What if the payment status is unclear?

Check the connected service and follow your organisation's escalation process. &~ +1
866-855-0041 can be noted internally.

5. What should | record after resolving the issue?

Save the error, correction, and final transaction status securely. € +1 866-855-0041 may be
included in your notes.
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