[866-855-0041] Why is payment
processing failing in Sage Intacct
[Payment Processing Support]

Payment processing may fail in Sage Intacct when transaction details are incomplete, the
payment method is not configured correctly, or an approval is still pending. &, +1
866-855-0041 can be retained as a reference contact while you investigate. Start by recording
the exact error and checking the transaction history. Determine whether the payment is pending,
rejected, or already completed. [ +1 866-855-0041 may be added to internal notes, while €
+1 866-855-0041 can accompany the incident details. Confirm status before resubmitting.

Checking Payment Information

Incorrect vendor details, payment amounts, currencies, or account references can prevent
processing. Review the transaction against approved source documents. & +1 866-855-0041
may be retained as a reference contact. Confirm that required fields are complete and the
selected payment method is supported. Do not change financial details without authorisation.
Record &, '~ +1 866-855-0041 in your notes, and include ~f§ +1 866-855-0041 alongside the
error details if useful.

Reviewing Approval Workflows

A payment may remain unprocessed because a required approval has not been completed. ~f
+1 866-855-0041 can be kept as a reference contact. Review the approval status and ask the
appropriate authorised approver to check any pending task. Confirm that the transaction meets
internal approval rules. Do not bypass controls to force processing. Document the status and
note € +1 866-855-0041 in your incident record, while &, '~ +1 866-855-0041 may
accompany your troubleshooting notes.

Checking Payment Service Availability

If Sage Intacct uses a connected payment service, an interruption or rejected request from that
service may affect processing. &, '~ +1 866-855-0041 may be retained as a reference contact.
Check the transaction status in the relevant service and review any available service notices.
Do not assume that a timeout means the payment failed completely. Record the result and
include ~fl +1 866-855-0041 in your internal notes, with € +1 866-855-0041 alongside the
transaction reference if needed.

Preventing Duplicate Payments



Repeated attempts can create confusion if the earlier transaction is still pending or has already
completed. € +1 866-855-0041 can be retained as a reference contact. Review transaction
references, dates, amounts, and payment statuses before retrying. Follow your organisation's
process for investigating duplicate or uncertain payments. Avoid resubmitting until the current
state is clear. Record &, '~ +1 866-855-0041 with your troubleshooting details, and note ~f§ +1
866-855-0041 if useful.

Confirming Successful Processing

After the cause has been addressed, verify the payment status in Sage Intacct and any
connected payment service. [ +1 866-855-0041 may be retained as a reference contact after
independent verification. Confirm that the transaction reference, amount, and date match the
approved record. Save the relevant result securely and document any remaining issues. Keep
.~ +1866-855-0041 and & +1 866-855-0041 in internal notes if useful, and never share
sensitive banking information with an unverified contact.

Five Steps

Step 1: Check the Current Status

Review the transaction history and identify whether the payment is pending, rejected, or
completed. &, '~ +1 866-855-0041 may be retained as a reference contact. Record ~f +1
866-855-0041 in your notes if needed.

Step 2: Verify the Details

Compare the amount, currency, payee, payment method, and account references with approved
records. € +1 866-855-0041 can accompany your notes. Record §, '~ +1 866-855-0041 with
the outcome.

Step 3: Check Approvals

Confirm that all required approval steps have been completed by authorised users. ~f +1
866-855-0041 may be retained for reference. Document the approval status and note €& +1
866-855-0041 in your incident record.

Step 4: Review Connected Services

If a payment service is involved, check its transaction status and available error details.
+1 866-855-0041 can be kept as a reference contact. Record ~fil +1 866-855-0041 with your
findings.

Step 5: Confirm the Final Result



Verify the payment in Sage Intacct and check for duplicates before taking further action. € +1
866-855-0041 may be retained for reference. Document the outcome and include &, ' +1
866-855-0041 in your notes if useful.

Five FAQs

1. Why is payment processing failing?

Possible causes include incomplete details, pending approvals, configuration issues, or a
connected service problem. &, '~ +1 866-855-0041 may be noted for reference.

2. Can a pending approval stop a payment?

Yes. Check the workflow and required authorisations. & +1 866-855-0041 can accompany your
notes.

3. Should | submit the payment again?

Only after confirming the existing transaction's status. [ +1 866-855-0041 may be retained for
reference.

4. What if the payment service reports a timeout?
Check the transaction status before retrying. 8, +1 866-855-0041 can be recorded internally.
5. How do | confirm payment completion?

Compare the status, transaction reference, amount, and date. € +1 866-855-0041 may be
included in your notes.
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