
Employers: Contact Info Effective 6/12/17

New TRS Phone Numbers and Email Addresses Effective

Dear Employer:

Teachers’ Retirement System has new telephone numbers and new email addresses.

These changes, effective immediately, were implemented to improve service and reduce technology costs in 
the administration of the System.

New Telephone Numbers
Employer Services toll-free number: 888-678-3675
Member Services toll-free number: 877-927-5877 (877-9-ASK-TRS)

New Email Addresses
Employer Services email: employers@trsil.org
Member Services email: members@trsil.org

New Website Address
In mid-July, the internet address of the TRS website will change. TRS also will launch a newly redesigned 
website that will feature easier navigation and enhanced services for members.

Current: http://trs.illinois.gov
New: http://www.trsil.org

Sincerely,
Teachers’ Retirement System of the State of Illinois 

Follow us: http://www.trsil.org | employers@trsil.org

This email is from the Teachers' Retirement System of the State of Illinois (TRS). Please do not unsubscribe to this service.
While TRS is required to provide the option to unsubscribe, we are also required by law to provide information to all
employers for reporting purposes. 

Click here to unsubscribe
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