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REJECTED MEMBERS
If there is incorrect information in the payroll software, member records may be rejected during 
the file upload process. When this occurs, the employer will be directed to a "Rejected 
Members" page.

To prevent future rejections, make the necessary corrections 
directly in the payroll software before uploading another file.
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ERRORS
To view specific errors for a rejected member, click the fatal error number icon on the rejected 
member’s row. This will display the error messages at the top of the page for that member.

Click the + icon in the Actions column on the rejected member’s row to add the member to the 
report. On the Record Details for that member, review and make any necessary corrections to 
add the member to the Details/Adjustments page.
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ERRORS

When in the Record Details for that member, make the corrections needed or click Save at the 
bottom of the member’s record. Either the fields that require attention will be automatically 
highlighted red or a “Save Successful” message will appear at the bottom of the page and the 
member will be added to the Details/Adjustment page. 

Note: Error messages do not display at the top of the member’s record.
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RESOLVED CHECKBOX
When the errors are resolved on the member’s record, the employer will be returned to the 
Rejected Members page. The Resolved checkbox can be used for the employer’s tracking 
purposes—it can be manually checked by the employer but is not required.

The member will remain listed on the Rejected Members page.

The corrected record will automatically be added to the Details/Adjustments page to 
continue the reporting process as normal.
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REJECTED RECORD 
The eyeball icon indicates that the member record cannot be added due to an invalid file format. 
Clicking the icon will display the data from the file for that specific record. 

The File Format document located on TRS website can be used to help identify the issue.
Gemini-Defined-Benefit-Employer-Reporting-v2.0.pdf

If unable to identify the issue, please consult the payroll software provider for assistance. 

https://www.trsil.org/sites/default/files/documents/Gemini-Defined-Benefit-Employer-Reporting-v2.0.pdf
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ADD RECORD
A member can be added from either the Rejected Members or the Details/Adjustments pages. 

If a member is added manually from the Rejected Members page, the new record will not appear 
on the Rejected Members page. The member will remain listed on the Rejected Members page, 
and the corrected record will automatically be added to the Details/Adjustments page. 
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CERTIFY

Click the Certify checkbox to proceed to the Details/Adjustments page to continue the reporting 
process as normal. The Resolved boxes do not need to be checked in order to click the Certify 
checkbox.

Corrections are not required to be made from the Rejected Members page. This page brings 
attention to the members that were rejected during the file upload process. 
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RESOURCES

Gemini-Defined-Benefit-Employer-Reporting-v2.0.pdf

Employer Reporting File Validations

https://www.trsil.org/sites/default/files/documents/Gemini-Defined-Benefit-Employer-Reporting-v2.0.pdf
https://www.trsil.org/sites/default/files/documents/Edits_0.pdf
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Contact Information
Employer Services

Employer Reporting
(888) 678-3675  Option 1

employers@trsil.org

  
Accounting Department

Remittances or the Employer Bill
(888) 678-3675  Option 2

accounting@trsil.org

TRS Supplemental Savings Plan (SSP)
(888) 678-3675  Option 3

SSP@trsil.org

mailto:SSP@trsil.org
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