
This webinar will begin shortly.  All attendees are muted.  At the end 
of this short presentation you will be able to ask questions using the 
Q&A box on your screen.

Webinar Series for TRS Retirees



Who can get information from TRS on 
your behalf?

• Permission to ask specific questions
• POAs
• Guardians



TRS Policy is provide specific information to our TRS Members 
ONLY

• Spouses, your children or your friends cannot ask 
questions about your account unless you are in the 
appointment or on the phone with them and state it is 
okay

• This includes situations where both spouses are TRS 
members

• So … Are there options to provide flexibility?

TRS Policy Regarding Providing 
Specific Information to Others



Written Permission to Provide Information

A Confidential Information Release form with a hand-written signature from a 
TRS Member can specify that information can be provided to another person

Allows TRS to provide the requested information
Does NOT allow the designated person to make any changes at all

Procedure:
• Complete a Confidential Information Release form
• Mail to TRS or upload it to your TRS account
• TRS will note your record that we have permission to provide information to 

that person only



Confidential Information Release Form



Confidential Information Release Form



Power of Attorney

• When a member is not able to manage their personal affairs, a 
Power of Attorney (POA) can be appointed

• To make changes to a member’s TRS account, POA must be for 
Property/Financial affairs

• POA for Healthcare is not acceptable

• Both POA and Member can amend their file if the Member signs 
the request for a change (unless physician has indicated member is 
incapacitated)



Process to Enact a POA

• POA must provide:
• The complete Power of Attorney document for Property/Financial affairs

• A completed POA/Guardianship Demographic form

• If Member has health insurance (TRIP or TRAIL) the primary address on 
their TRS record must be their street address

• Note:  A Member can provide written notification to remove the named 
POA from the file







Guardianship

• A Guardian is a court-appointed person or entity to act on the 
member’s behalf

• A Member cannot send a written request to remove a Guardian; a 
court document is required

• A Member cannot amend their file, even with a written request



Process to Enact a Guardian

• Guardian must provide:
• The complete proof of Guardianship document

• A completed POA/Guardianship Demographic form

• If Member has health insurance (TRIP or TRAIL) the primary address on 
their TRS record must be their street address

• Note:  A Member cannot provide written notification to remove the named 
Guardian from the file.  A court document is required



Contact Information

TRS Phone & Hours

Toll free: (877) 927-5877

M-F: 8:30 am to 4:30 pm

members@trsil.org

https://trsil.org

Facebook.com/TRSIllinois

@ILLTRS

www.youtube.com/c/trsillinois

https://trsil.org/
http://www.youtube.com/c/trsillinois


Questions
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